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Article One: Preamble and Electronic Consent - Terms
and Conditions of Alif Matar Application - Last Updated:
June 2026
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1.1 These Terms and Conditions govern the contractual
relationship between Alif Bazaar Motors Trading
Company (the company owning and operating the Alif
Motors application ("Application") and the ("User")
regarding the use of the Application or benefiting from
any of the services provided through it. These Terms
constitute a legally binding document for both parties
and are legally effective upon electronic acceptance, use
of the Application, or any of its services.
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1.2 Using the Application, creating an account, selecting
the "l Agree" option, or benefiting from any service
provided through it constitutes explicit, valid, binding
electronic consent that produces all its legal effects. It
also constitutes a final acknowledgment by the User to
comply with these Terms and all policies and controls
associated with the Application. The User specifically
acknowledges the following:
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A) Full review of these Terms, understanding of their
content, and agreement to them without restriction or
reservation.
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B) Having reached eighteen (18) years of age and
possessing full legal capacity required for contracting and
conducting electronic transactions.
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C) That all data and information provided or to be
provided through the Application are true, accurate,
current, and belong to the user or the user is legally
authorized to use them. The User solely bears full
responsibility for any incorrect, misleading, or outdated
data and the resulting consequences or damages.
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D) That their use or continued use of the Application after
the publication of any update or amendment to these
Terms constitutes an explicit and effective acceptance of
those amendments once notified through the approved
mechanism in the Application.
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E) That certain services may be subject to technical
evaluation, operational availability, or Company approval
depending on the nature of the service and operational
conditions.
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1.3 If the User does not agree to any provision of these
Terms or any amendment thereto, the User must
immediately stop using the Application, refrain from
accessing any of its services, and cancel their account, if
any.
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1.4 These Terms shall be governed by and construed in
accordance with the laws, regulations, and instructions in
force in the Kingdom of Saudi Arabia, including any
relevant amendments or instructions issued in the future.
These Terms constitute an integral part of the electronic
contract concluded between the Company and the User.
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1.5 The User acknowledges that some services may
require signing or approving a work order, technical
estimate, or separate operational documents. In such
cases, these documents shall be considered an integral
part of and linked to these Terms and Conditions, and all
together shall form comprehensive contractual
documents producing their legal effects regarding the
relevant service.
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Avrticle Two: Definitions - For the purposes of applying
these Terms and Conditions, the following words and
expressions shall have the meanings assigned to each of
them unless the context requires otherwise:
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The Company: Alif Bazaar Motors Trading Company, a
commercial entity registered in the Kingdom of Saudi
Arabia, owner and operator of the Alif Motors application,
or any affiliate or authorized entity providing its services
and operation, along with all associated rights, systems,
and services.
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The Application: The Alif Motors application and its
affiliated electronic and technical platforms and systems
available via iOS and Android systems, or any other
current or future electronic platforms, including all pages,
interfaces, features, services, content, and associated
technical systems.
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The User: Any Individual or legal entity that visits,
registers in, uses, or benefits from any of the services
provided through the Application by any means
whatsoever.
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The Account: The User's personal electronic profile within
the Application, linked to the mobile number and data
entered by them, which allows them to benefit from the
services, subscriptions, and features available through
the Application.
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The Service: Any service provided by the Company
through the Application or the branch, whether directly or
in the future, including but not limited to: car washing,
deep washing (detailing), polishing, paint protection,
paintless dent repair (PDR), vehicle care services, and
their subsequent additional services or features.
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The Subscription: The paid periodic plan or package that
allows the User to benefit from specific services during a
certain non-transferable period, in accordance with the
provisions and controls set forth in these Terms or within
the Application.
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Loyalty Points: Promotional digital benefits or balances
earned by the User as a result of using services or
spending through the Application in accordance with the
mechanism approved by the Company. For every specific
number of points, the Company grants a usage value
within the Application as illustrated therein. Points are
used exclusively to pay for or discount the value of
certain services according to the announced terms and
restrictions. They do not represent a deposit or stored
value, nor are they considered cash or an independent
financial right transferable, refundable in cash, or
tradable, except within the limits permitted by the
Company within the Application and its provided
services.
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Booking: The request or appointment submitted by the
User through the Application to obtain a specific service
at a designated time. It remains subject to confirmation,
amendment, cancellation, or technical evaluation in
accordance with the provisions of these Terms, and does
not constitute a final obligation on the Company to
perform the service until final confirmation and according
to the nature of the requested service.

Gabill yie axdiiall 4ead) Al 2o gall o Callall ; jaall
Sl Leald Jlay g cadae g 8 dma dedd e J gaall
s il o3 alSal 3y il andll) Sf LY i Jasail
Sl day V) Aead) Aat A A e Giled Lal N 2ed Y
A stlaall dexall dapda 5355 Sl

Technical Inspection: The technical inspection, evaluation,
or diagnosis carried out by the Company or the center on
the vehicle to determine—including but not limited
to—the condition of the requested service, the feasibility
of its execution, its scope, cost, duration, or technical
requirements.
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Car / Vehicle: The vehicle linked to the User's account,
service, subscription, or booking, upon which services are
provided by the Company, whether owned by the User or
legally authorized for their use or legally empowered to
handle it.
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Branch: The location, operational center, or service
delivery headquarters belonging to the Company within
the Kingdom of Saudi Arabia, including any current or
future branches announced via the Application or the
Company's official channels.
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Content: All text, images, logos, designs, data, videos,
interfaces, software, trademarks, and information
displayed within or associated with the Application in any
manner.
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Privacy Policy: The separate document that governs the
mechanism of collecting, processing, storing, using, and
disclosing personal data, as well as the rights of its
owners. It constitutes an integral and complementary
part of these Terms.

) pan 201 adass ) Al 385 ) A a geadl) Al
leie Zladyl 5 lgalatinl 5 Ledain o Lgialles 5 Luaddl)
AlaSa g Jag pill o8 (pe f 2% Y 12 Ja 2ad g clealaaal (38
A

Payment Methods: The methods approved by the
Company to complete payment transactions within the
Application or at the branch, including electronic,
banking, or cash payment methods, or any method the
Company adopts in the future.
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Electronic Messages and Notifications: All text messages,
push notifications, emails, communications, or any
electronic means used by the Company to communicate
with the User regarding the account, services, bookings,
subscriptions, updates, or any obligations related to the
use of the Application. They are considered legally
effective from the date they are sent to the User's
approved contact information.
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Force Majeure / Circumstances Beyond Control: Any
circumstance or event that cannot be reasonably foreseen
or prevented, falls outside the Company's control, and
affects the provision of services or the operation of the
Application, including general technical failures, natural
disasters, official decisions, interruption of technical or
operational services, or any similar circumstance.
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Article Three: User Account and Usage Controls:
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3.1 The account is created in the Application using the
mobile number, which serves as the primary identifier
and main tool linked to the User's account upon
registering for the first time. The User commits to
entering the required data correctly and accurately, and
this data is saved within their account for use in
subsequent orders, bookings, subscriptions, and services.
The User acknowledges their consent to the use of their
saved data to facilitate service delivery and improve the
user experience in accordance with the approved Privacy
Policy.
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3.2 The User is obliged to provide true, accurate, and
updated information and data at all times, including
personal data, vehicle data, contact methods, and any
other information requested by the Company. The User
solely bears full legal responsibility for any incorrect,
misleading, incomplete data, or data belonging to third
parties without authorization or legal justification. The
Company has the right to verify the accuracy of the data
at any time and take appropriate measures upon
suspicion of a violation or unlawful use, including
requesting additional documents, suspending, restricting,
or terminating the account.
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3.3 The Company has the right to take additional
verification measures whenever deemed necessary,
including verifying the mobile number, vehicle ownership,
User identity, or any information linked to the account or
requested services. The Company may suspend certain
services or restrict their use until the required verification
procedures are completed.
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3.4 The User's account is a personal means for using the
Application. The User commits to maintaining the
confidentiality of login details, verification codes, and all
means linked to their account, and not to share them with
any other party. The User bears full responsibility for all
transactions, orders, and actions that occur through their
account, whether performed by them directly or by any
person who managed to use the account as a result of
the User's negligence or omission. In case of suspicion of
unauthorized use or breach of the account, the User is
obliged to notify the Company immediately through the
approved official channels. The Company bears no
responsibility for damages or losses resulting from the
failure to maintain account confidentiality or delay in
reporting.
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3.5 The User account is personal and designated for the
owner's use only. It may not be sold, assigned, rented,
shared, or enabled for use by any other party in any
manner. Upon discovering any non-compliant use, the
Company has the right to take appropriate measures,
including suspending or terminating the account, or
cancelling the features, subscriptions, and loyalty points
associated with it without any obligation to compensate,
without prejudice to the Company's other legal rights.
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3.6 Each User is entitled to create only one account linked
to their mobile number and personal data. If multiple
accounts are found to be created for the same User or if
deceptive methods are used to unlawfully obtain
features, offers, or loyalty points, the Company has the
right to merge the accounts, cancel some of them, drop
the associated features, points, or subscriptions, or take
any appropriate action it deems necessary to protect the
Application's operational system.
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3.7 The Company has the right, as it deems appropriate
and to protect the Application, users, or its operational
and commercial interests, to temporarily or permanently
suspend, restrict, or terminate the account without
incurring any liability, in any of the following cases:
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C- Misusing the Application or services, or attempting to
circumvent its operational, technical, financial systems, or
loyalty programs and offers.
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D- Using the Application in a manner that could harm the
Company, its employees, its users, or its commercial
reputation.
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E- Committing any conduct or action that constitutes a
violation of laws, public morals, or information security.
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F- Suspecting illegal or fraudulent activity or
unauthorized use of the account or payment methods.
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Account suspension, termination, or restriction—when
due to a User violation—shall not result in any right to
claim compensation, refund of amounts, benefits, or
loyalty points, without prejudice to the provisions of
applicable laws.
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3.8 The User may request the cancellation of their
account through the Company's approved official
channels. The User remains responsible for any
obligations, amounts, or claims arising before the date of
cancellation. Account cancellation does not waive any
existing rights of the Company or any obligations incurred
by the User arising prior to the cancellation.
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Avrticle Four: Nature of Services and Delivery Mechanism:
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4.1 The Company provides through the Alif Motors
application a range of services related to vehicle care,
including the following:
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A- Car washing of various types and packages.
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B- Deep washing (Detailing).
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C- Polishing and paint protection.
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D- Paintless Dent Repair (PDR).
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E- Any additional or future services or features
announced by the Company through the Application or its
official channels.
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Services are currently provided through the Company's
branch in Riyadh, Kingdom of Saudi Arabia. The Company
has the right in the future to expand, add branches or
service points, modify the scope of services, or stop,
modify, or update any service temporarily or permanently
as it deems appropriate for operational, development,
quality, safety, or compliance purposes, without resulting
in any obligation for compensation, provided the User is
notified via the Application or approved official channels.
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4.2 Services are provided according to the technical and
operational capacities available to the Company,
depending on the condition of the vehicle, the type of
service requested, and the standard professional
practices in the vehicle care sector. The User
acknowledges that some services inherently depend on
technical inspection, field evaluation, or the actual
condition of the vehicle. Results, duration, requirements,
or effects may vary from one vehicle to another
depending on the technical or operational condition,
previous use of the vehicle, its age, components,
modifications, repairs, products, or treatments applied to
it prior to service delivery. Furthermore, the Company
does not guarantee the removal of all stains, deposits,
odors, traces, or pre-existing defects prior to the service,
if their remaining is due to the nature of the vehicle, its
condition, the limits of the requested service, or standard
technical capabilities. Variation in service outcomes in
these cases shall not be considered a breach by the
Company as long as it has exercised customary
professional care in delivering the service.
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4.3 The Company commits to exercising customary
professional care in providing its services in accordance
with standard technical and operational practices in the
vehicle care field, and to clearly and non-misleadingly
displaying a general description of the services within the
Application. No description, image, advertisement, or
expected result within the Application constitutes an
absolute guarantee of achieving a specific outcome if the
outcome is linked to factors beyond the Company's
control, the vehicle's condition, the nature of the defect,
previous use, or any other technical or operational factors.
In case of any remark or objection regarding the provided
service, the User commits to notifying the Company via
approved official channels within a period not exceeding
(3) days from the date of receiving the vehicle, providing
the Company with all supporting information, images, or
documents. The Company shall be granted the right to
verify the remark, re-inspect, or remedy the service before
any compensation is claimed or any other action is taken.
Failure to notify the Company within the aforementioned
period shall be deemed a presumption of receipt of the
service and its apparent acceptance without reservation,
without prejudice to the User's rights regarding latent
defects that cannot be discovered visually at the time of
receipt.

Lgtladds apai 8 Baliinall digall dliad) Ja 48 a0 o il € ¥
Alinll Jlae (8 Lo (o ladiall Al 5 Al yulaall (385
Gadaill Jahy cleadll ale Caiag (o ymy s oS jally
Siosa gl ay sl o Vs dllas ye daial 53 ) seay
Jah gaiarl alag Ulaca (gudaill JAJa 48 gie daiti o ole)
8k e Aa A dal gy Adai e Al CulS e dima

o ) a2V gl Cunll dagada 5 A0S ) Allay 5 4S )
Aol (gl 25a 5 s s oAl Ll ol 438 Jal g
Dbl aaiisall il cdlaniall dadally laty (il yic )

(7) sl ¥ 3ae IS Baainall dyans Il il gidll e 4S )
A, A8l 35 3 ae ¢ A all 2Dl F G (g pll

el 5 ¢l yie S daelall Clativsall 5f ) seall i il ladll
Aallas s Aladl) sale) o Aaadlal) (e (sl e AS )
adg Al el ja) o Jadl oy g sl Alaall J8 dendll
i) e A5 58 L) il saal) IS AS a1 jlad) aae
Gsia JOa) 5o @l ¢ Ladat 50 1y jalls Led 5 5 daxal)
sl WLl )y ) 28l (o gaally dalaiall addiisl)
Ak




4.4 In order to safeguard the rights of both parties and
minimize disputes, the Company has the right to
document the apparent condition of the vehicle before
commencing the service. This includes—as it deems
appropriate—photographing, recording, inspecting, or
documenting the status of the exterior or interior body,
cleanliness level, scratches, dents, cracks, or any
apparent damages or remarks at the time of receipt. This
documentation shall serve as an approved reference
between both parties to prove the vehicle's apparent
condition prior to service delivery. This does not include
internal, electrical, mechanical, or latent faults or defects
that are not visually observable at receipt. Furthermore,
the User commits to the following before handing over
the vehicle:
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A- Disclosing any substantial damages, faults, or remarks
related to the vehicle.
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B- Removing money, valuables, electronic devices, and
personal belongings from the vehicle before handing it
over for service. The Company bears no responsibility for
their loss, damage, or misplacement unless it is proven to
arise from a deliberate violation or gross negligence by
the Company or its affiliates.
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C- Ensuring that there are no hazardous, prohibited, or
flammable materials inside the vehicle. The Company
bears no responsibility for the loss, damage, or
misplacement of any money, valuables, or personal items
left inside the vehicle, unless proven to arise from a
deliberate violation or gross negligence by the Company.
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D- Ensuring, before handing over the vehicle, that all
windows, sunroofs, convertible tops, and any openings or
parts that may affect the safety of the service or cause
water to enter the vehicle are closed.
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E- Removing any loose exterior or interior parts,
attachments, or accessories that may be affected by the
nature of the service or affect the safety of its execution,
and the User must inform the Company about them
before the service starts.
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4.5 Provisions Regarding the Vehicle During Service:

- Aaaal) U Al Lalal) JSaY) £ 0

A- Additional fees may apply depending on the vehicle's
condition, level of dirtiness, accumulation of dust,
residues, or grease, or when special cleaning or
additional work is required. The User will be notified prior
to execution whenever possible depending on the service
nature and vehicle condition.
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B- The Company bears no responsibility for faults,
damages, or internal, external, electrical, or mechanical
defects existing prior to receiving the vehicle or not
directly related to the provided service.
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C- The Company bears no responsibility for any effects or
damages resulting from the presence of loose, damaged,
modified, or non-original parts, or unapproved or
previously installed additions or accessories on the
vehicle.
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D- Certain protection layers, prior treatments, cosmetic
additions, or materials previously used on the vehicle may
be affected by the nature of the requested service. The
Company bears no responsibility for effects resulting
from the vehicle's condition or prior materials/treatments
not executed by it.
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E- The User authorizes the Company—to the necessary
technical and operational extent—to move, operate, test,
bring in and out, or drive the vehicle within the workspace
or branch, or for inspection or service execution purposes,
in accordance with customary and standard technical use.
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F- The User acknowledges that if the vehicle is equipped
with Paint Protection Films (PPF), tinting films, or any
similar wraps, treatments, or additions installed by other
parties, they are responsible for ensuring and obtaining
approval or a statement from the installer confirming the
suitability of those films or treatments for automated
washing, water pressure washing, or any services
provided by the Company. They also acknowledge that
the service is delivered based on this declaration. The
Company bears no responsibility for any detachment,
peeling, damage, change, or impact affecting those films
or treatments or their consequences due to their nature,
installation method, condition, or the instructions of their
installer. In such cases, the User must refer to the entity
that performed the installation or issued its warranty,
unless it is proven that the damage arose due to a proven
gross error or professional negligence on the part of the
Company.
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G- The User commits to collecting the vehicle
immediately upon being notified of the service
completion or within the period specified by the
Company. After seven (7) days from notifying the User of
the vehicle's readiness, the Company may impose a daily
storage fee estimated at SAR 25 for each day, starting
from the day following the expiration of the seven-day
grace period.

ol Aaaal) olgiily o jlail ) 68 4 yall a3biuly andiadl 4 il o
(e 22 A8 AN G gan g A8 A J8 (e B20al) Bl DA
8 S el 2 3l padtiadl ] ge ol (V) A

Ol e asa IS 0o Jly YO A (3R Age g0 ()33 s
Al ALY Al el G & sl (e o

H- In the event of any inquiry, remark, or objection related
to the service, its effects, or its details, the User commits
to requesting clarification from the Company before the
execution of the service begins.
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|- The User acknowledges that some vehicles may
contain electronic systems, safety systems, driver
assistance systems, sensors, or special equipment that
vary depending on the manufacturer and vehicle model.
The User commits to informing the Company of them and
following the vehicle manufacturer's instructions
regarding their operation or configuration before
providing the service. The Company bears no
responsibility for any effects or faults arising from
defects, settings, software, or systems specific to the
vehicle that fall outside the Company's control or direct
supervision, unless it is proven that the damage arose
due to an error or negligence on the part of the Company.
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J- The Company bears no responsibility for damages or
effects arising from pre-existing defects, installations,
additions, or modifications on the vehicle, or products or
treatments applied to it by third parties, including but not
limited to: Paint Protection Films (PPF), tinting films,
protection and nano-ceramic layers, covers, decals,
modified paints or finishes, insulation materials, vinyl
wraps or stickers, aftermarket exterior body kits, or
aerodynamic packages, following the delivery of the
service, unless it is proven that the damage arose as a
result of a proven gross error or negligence on the part of
the Company.
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4.6 Some services—including Paintless Dent Repair
(PDR) or specialized care services—are subject to prior
evaluation or technical inspection. Booking or requesting
a service in these cases is considered an initial request
that does not bind the Company to perform the service or
accept the vehicle until the actual technical inspection.
Following the inspection, the Company has the right to
refuse the service or modify its scope, duration, cost, or
requirements if technical or operational conditions,
damages, risks, or additional requirements are found to
affect the feasibility of execution or the quality of the
expected outcome.
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4.7 The Company reserves the right to refuse, suspend,
or stop providing the service, or refrain from receiving the
vehicle, or proceed under the sole responsibility of the
owner or their authorized representative, in any of the
following cases:
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A- If the vehicle's condition, equipment, or accessories do
not allow providing the service safely, professionally, orin
accordance with the Company's approved operational
standards.
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B- Presence of severe damage, leaks, or faults that may
pose a hazard to safety, property, or personnel.
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C- The User's non-compliance with the instructions of the
Company, its employees, or the regulations in force inside
the branch.
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D- Presence of doubts regarding vehicle ownership or the
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financial dues.

F- Suspicion of fraudulent or unlawful use of the
Application, account, or payment methods.
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G- Presence of operational, technical, security, or
emergency circumstances that prevent service delivery or
affect its quality or safety.
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H- The vehicle contains hazardous, flammable, or
materials that may endanger workers or equipment.

3 ga ol JaiiDU ALE 5 5 ki ol ge Ao A0S jall g gind- o
hall Glaaal) o cplalall (2a j23 8

I- The vehicle contains loads, trailers, or external
accessories that may affect the safety of service delivery.
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J- If window tinting films were installed on the vehicle
within a period of less than seven (7) days, or if the
vehicle contains protection films, products, or treatments
that are unfixed or unstable in a way that does not match
the service requirements.
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K- The vehicle contains dirt, residues, or materials in
quantities or in a manner that requires special treatment
before providing the standard service.
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L- If the vehicle is an emergency vehicle or equipped with
active operational equipment that may be affected by the
nature of the service.
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M- If the User refuses to carry out the requirements or
procedures that the Company deems necessary to
maintain the safety of the vehicle, personnel, or
equipment prior to service delivery.
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In all cases, the Company commits—whenever
possible—to notifying the User of the reason for refusal,
suspension, or stoppage through its approved methods.
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4.8 In the event that the provided service includes
maintenance, repair, or installation of spare parts, a
warranty is granted on the executed work for a period of
thirty (30) days or one thousand (1,000) kilometers,
whichever comes first, unless a different period is stated
in the work order, invoice, or separate warranty
document. The warranty is limited to addressing faults
directly linked to the works performed by the Company
after technical verification, and does not cover faults
resulting from misuse, accidents, subsequent
modifications, third-party intervention, normal wear and
tear, or causes outside the scope of the executed works.
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4.9 The Company reserves its legal right to withhold the
vehicle until all due amounts related to the service,
executed works, spare parts, fees, or associated expenses
are paid, in accordance with the regulations in force in the
Kingdom of Saudi Arabia.
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4.10 If the customer does not collect the vehicle within
ninety (90) days from the date of notification of work
completion or readiness for collection, the center may,
after sending an appropriate additional notice, take the
necessary legal and judicial procedures to claim its rights
and satisfy its dues before the competent authorities,
without having the right to sell the vehicle or dispose of it
except in accordance with the provisions of competent
laws and judicial decisions.
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Avrticle Five: Bookings and Service Delivery Organization:
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5.1 Services are booked through the Application in
accordance with the mechanism and steps explained
therein. A booking is considered an electronic request
submitted by the User to obtain the requested service at
an available slot. The booking is not considered
confirmed or final until an official confirmation notice is
issued through the Application or approved electronic
means by the Company. The Company reserves the right
to accept, refuse, modify, or cancel the booking before
service execution begins whenever operational, technical,
security, or regulatory necessities require so, while
notifying the User—whenever possible—and refunding
any paid amounts associated with the booking according
to the approved refund policy.
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5.2 Upon making a booking, the User commits to the
following:
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A- Entering vehicle data correctly and accurately,
including vehicle type, model, color, license plate number,
and any other information requested by the Company.
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B- Committing to show up at the scheduled time for the
service or notifying the Company of delays or
cancellations via approved channels prior to the
scheduled time.
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C- Ensuring the vehicle is fit to receive the service and
that there are no conditions that may impede its
execution or affect the safety of workers or property.
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Company.

The User solely bears responsibility for any effects, costs,
or delays resulting from providing incorrect data or failing
to comply with schedules or approved instructions.
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5.3 In the event that the User is late for the scheduled
time or fails to show up without prior notice, the
Company has the right to consider the booking cancelled
or reschedule the appointment according to the available
operational capacity, while notifying the User whenever
possible. The Company also reserves the right to offer
the affected slots to other users without any liability. The
Company bears no obligation to guarantee the availability
of the same slot, the same service provider, or the same
operational capacity when re-booking or rescheduling is
requested.
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5.4 The User has the right to cancel the booking before
the service execution begins via the Application or
approved official channels. However, if cancellation
occurs after the service execution has actually started or
after the operational resources linked to the service have
been allocated, the Company has the right to deduct the
value of the executed part or the costs/fees associated
with the booking or service, as required by the nature of
the service and approved operational procedures. All
refund and cancellation processes are subject to the
provisions and policies set forth in these Terms.
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5.5 Bookings for Paintless Dent Repair (PDR) services,
specialized care services, or any services requiring
inspection or technical evaluation are considered initial
bookings subject to physical inspection and technical
evaluation upon the vehicle's arrival. Booking or
inspection does not create any obligation on the
Company to perform the repair, provide the service, or
accept the vehicle. The Company has the right to refuse
the service or modify its scope, cost, duration, or
requirements after the technical inspection if conditions,
damages, or requirements are found to affect the
feasibility of execution or the quality of the expected
outcome. If providing the service becomes impossible
after inspection and no work or operational costs have
actually commenced, any prepaid amount will be
refunded to the User according to the approved refund
policy.
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5.6 The User acknowledges the accuracy of the vehicle
data entered when making a booking, particularly the
vehicle license plate number, and commits to ensuring
that the vehicle plates are legally fixed, clear, intact, and
readable at the time of service delivery. The Company
may verify the vehicle data and its plates before or during
the service, and has the right to refuse, suspend, or stop
providing the service if the vehicle's identity cannot be
verified due to the absence of plates, lack of clarity,
non-matching with registered data, or the presence of
anything that prevents identification of the vehicle or
raises suspicion regarding the User's right to benefit from
the service, taking into account the provisions of
applicable laws.
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5.7 The Company has the right to modify appointments,
reschedule services, or cancel them temporarily or
permanently for operational, technical, regulatory, or
security reasons, or in cases of Force Majeure,
breakdowns, resource shortages, work congestion, or any
circumstances affecting service quality or safety. In these
cases, the Company commits—whenever possible—to
notifying the User via approved methods, along with
rescheduling the appointment or refunding the amount
paid for the unexecuted service according to the User's
choice and available feasibility. The Company bears no
responsibility for any indirect or consequential losses,
damages, loss of utility, or additional expenses resulting
from modifying, delaying, or cancelling appointments
when arising from causes beyond its reasonable control
or linked to operational safety and service quality.
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Article Six: Financial Provisions and Payment
Transactions:
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6.1 The Company provides a number of approved
payment methods via the Application or inside the
branch, including—depending on availability at the time
of use—Apple Pay, Mada cards, approved credit cards
(Visa / Mastercard), cash payment at the branch, and any
other electronic or digital payment methods adopted by
the Company in the future. All payment transactions are
subject to verification and approval by payment service
providers and relevant financial entities. The Company
bears no responsibility for the refusal, delay, or failure to
complete a payment transaction due to the issuer of the
payment method or any technical or banking reasons
beyond the Company's control.
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6.2 All prices displayed within the Application are in
Saudi Riyals (SAR). The Company commits to clearly
displaying the final price of the service before confirming
the order or completing the payment transaction,
including Value Added Tax (VAT) and any applicable
statutory fees. The User acknowledges that some
services may be subject to evaluation or technical
inspection before the final price is determined, especially
specialized services or those linked to the actual
condition of the vehicle. In such cases, the User will be
notified of the estimated or final cost before execution
starts whenever possible. The Company also reserves the
right to modify the prices of services, subscriptions, offers,
or fees at any time as required by operational,
commercial, or regulatory variables while notifying the
User, provided that modifications do not affect confirmed
and paid services or subscriptions prior to the effective
date of modification, unless the modification results from
a clear technical, computational, or tax error.
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6.3 The User has the right to obtain an electronic or paper
invoice—depending on the available method—containing
the details of the service, subscription, or executed
financial transaction, including the value of the service,
taxes, and associated fees. The Company's electronic
records, invoices, and notifications issued through the
Application, payment systems, email, or text messages
serve as valid evidence and proof of financial
transactions, bookings, and executed services unless
proven otherwise. If the invoice does not appear to the
User or is not received, they have the right to request a
copy through the Company's approved official channels.
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6.4 Electronic payments are processed through approved
and secure payment gateways and systems. The
Company commits to taking appropriate technical and
organizational measures to protect payment transactions
and restrict unauthorized access to data. Within the limits
permitted by technical and operational systems, the
Company does not retain sensitive banking data or full
card numbers, nor does it bear responsibility for any
breach, unauthorized use, or technical failure arising from
banking entities, payment service providers, User devices,
or communication networks outside the Company's
reasonable control. The User bears the responsibility to
ensure the accuracy of the entered payment data, the
validity of the payment method, and the presence of
sufficient balance or credit limit to complete the
transaction.
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6.5 If the payment transaction cannot be completed, is
rejected, or cancelled by the financial entity or electronic
system, the service, subscription, or booking will not be
considered confirmed or effective until the payment
transaction succeeds and the confirmation notice appears
to the User. The Company bears no responsibility for
transaction failures resulting from:
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A- Entering incorrect data.

daaia e il Ji) -

B- Card expiration or rejection by its issuing entity.
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C- Technical, banking, or network failures.
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D- Security suspicion or additional verification
requirements.
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The Company has the right to suspend or cancel any
transaction, subscription, or booking suspected of being
linked to a fraudulent or illegal activity or violating these
Terms or applicable regulations.
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6.6 In the event of any objection or dispute related to a
payment transaction or a specific amount, the User
commits to notifying the Company via official channels
within a period not exceeding seven (7) days from the
date of the disputed transaction, providing the Company
with all supporting information and documents. The
Company commits to studying and verifying the objection
according to its approved internal procedures. Failure to
submit the objection within the aforementioned period
shall be deemed a presumption of the transaction's
validity and the User's acceptance of it, without prejudice
to the rights guaranteed by applicable laws.
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6.7 Services, subscriptions, and financial transactions are
subject to any applicable statutory taxes or fees within
the Kingdom of Saudi Arabia, and the User agrees to pay
them whenever they are legally imposed and disclosed
within the service value or invoice.
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Article Seven: Subscriptions and Service Packages:
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7.1 The Company allows users to subscribe to fixed-term
packages to benefit from the services included in each
package, according to the details, prices, and features
described inside the Application before completing the
purchase. The available subscription durations include
the following:
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A) Monthly Subscription: 30 days.
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B) Quarterly Subscription: 90 days.

C) Semi-Annual Subscription: 180 days.
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D) Annual Subscription: 360 days.
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The services included in each subscription vary according
to the type of package selected and what is displayed to
the User within the Application at the time of purchase.
The User has no right to claim any service or feature not
explicitly stated within the details of the approved
package.
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7.2 The subscription is linked to the vehicle specified at
the time of purchase and not to the person of the User.
Each vehicle shall have an independent subscription, and
the subscription may not be transferred from one vehicle
to another, used for a vehicle not registered in the
subscription, assigned, sold, or enabled for third-party
benefit, except with the explicit approval of the Company
and as it deems appropriate. If the User wishes to add
another vehicle, an independent subscription must be
purchased for it. The Company also has the right to verify
vehicle details upon each use and refuse service delivery
if the vehicle does not match the vehicle registered in the
subscription.
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7.3 The subscription period starts from the date of the
first actual entry of the vehicle covered by the
subscription into the Company's branch after completing
the payment, and not from the date of purchasing the
subscription, unless explicitly stated otherwise within the
Application or in the subscription offer. The User
acknowledges that the subscription period is calculated
in days according to the durations specified in this Article,
and that it is their responsibility to follow up on the
subscription duration and benefit from the services during
the designated validity period.
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7.4 The subscription is used only for the services covered
by the selected package, within the branch or the service
scope approved by the Company, and during working
hours and available operational capacity. Purchasing a
subscription does not guarantee the availability of an
immediate appointment or absolute priority in service
delivery; utilizing services remains subject to the booking
mechanism, operational availability, and instructions
approved by the Company. Furthermore, the subscription
does not include any additional services, upgrades,
technical works, materials, products, or specialized
services not listed within the package, unless explicitly
stated within the Application or approved by the
Company for additional fees.
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7.5 The subscription ends automatically upon the
expiration of its specified duration, and any services,
features, or usages not utilized during the subscription
period shall lapse, shall not be carried over to a
subsequent period, shall not be replaced with cash, and
no compensation may be claimed for them, unless the
failure to utilize them is due to a proven reason on the
part of the Company that prevented service delivery
during the subscription period. The User acknowledges
that the subscription is based on a specific duration and
that their failure to use the services during that period for
any reason attributable to them does not grant them any
right to extension, refund, or compensation.
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7.6 The User has no right to request a temporary
suspension, freezing, or extension of the subscription due
to non-use, travel, vehicle sale, vehicle breakdown,
non-attendance, or any other reason attributable to them,
unless the Company explicitly permits this within the
Application or agrees to it in writing at its discretion. The
Company may extend the subscription or compensate the
User for a specific period if it is proven that the failure to
provide the service was due to a reason attributable to
the Company or a substantial operational stoppage on its
part.

ol odaand o e ) iV Caliy) alls axaivaall 3y Y V1
Lelaa 51 48 el oy o ) 5l 223 ade sy o308
Canlif 130 V)l qaly AT cass gl 51 small aae

G g Al anle gl g ol gudadl) JA1 A jpa U3 AS AN
adiinall (g et gl @l RAY) 230ai AS AL G gay g cla s
A dle G S daaall 4 aae o i 13) B33 320 2
Neila (e g sn (sl B8 55 o 5l 48,4

7.7 Automatic renewal of the subscription is currently
disabled, and the User must manually renew their
subscription upon or before its expiration through the
mechanism available in the Application. If an automatic
renewal feature is added in the future, it will not be
activated until the User is notified of its details and their
explicit consent is obtained, specifying the duration, price,
and cancellation mechanism before any automatic
deduction is processed.
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7.8 The Company has the right to suspend or cancel the
subscription or refuse to provide service without
compensation if misuse, circumvention, or use of the
subscription for an unregistered vehicle is found, or if
account data is shared, or if there is an attempt to sell or
assign the subscription or use it in violation of these
Terms. Cancellation of the subscription due to a User
violation shall not yield any right to a refund of paid
amounts or a claim for compensation, without prejudice
to the provisions of applicable laws in the Kingdom of
Saudi Arabia.
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7.9 The Company may introduce temporary subscriptions,
promotional offers, or discounts under special conditions
announced within the Application. These offers are
subject to their declared validity periods and terms, and
cannot be combined with any other offer or discount
unless explicitly stated by the Company. The Company
also reserves the right to modify or terminate future
offers without affecting subscriptions that were
purchased and paid for prior to the modification.
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Article Eight: Cancellation and Refund:
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8.1 The cancellation and refund policy is applied in
accordance with the nature of the services and
subscriptions provided through the Application, ensuring
a balance between the User's rights and the Company's
operational, technical, and financial obligations, and in
line with the regulations and instructions in force in the
Kingdom of Saudi Arabia. The User acknowledges that
the services provided through the Application inherently
depend on advance booking and the allocation of
appointments, operational and technical resources, labor
time, materials, and equipment. The Company may incur
operational and technical obligations as soon as a
booking is confirmed, a slot is allocated, or
inspection/preparation begins, even before the service is
physically executed. The User also acknowledges that
their right to cancellation or refund is subject to the
provisions and limitations set forth in this Article, without
prejudice to the legal rights established for either party.
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8.2 The User has the right to cancel the booking before
service execution begins via the Application or approved
official channels, and is entitled to request a refund of the
paid amount provided the Company has not actually
started executing the service or allocating related
operational or technical resources. However, if the
booking resulted in the allocation of labor time,
equipment, materials, or operational/technical resources,
or if the Company incurred actual costs prior to
cancellation, the Company has the right to deduct an
amount corresponding to those costs, works, or
operational/administrative fees within the limits
permitted by applicable laws.
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8.3 If the Company has started executing the
service—wholly or partially—or has actually commenced
inspection, preparation, testing, technical evaluation, or
resource allocation associated with the service, the User
has no right to claim a refund for the executed portion or
any costs, materials, equipment, or resources used or
allocated. If the User requests to stop the service after it
has commenced, they are obligated to pay the value of
the works and services actually executed, alongside the
resulting operational or technical costs, materials, or
resources up to the date of stoppage.
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8.4 Services that require inspection, evaluation, or
technical examination—including Paintless Dent Repair
(PDR) and specialized care services—are subject to prior
technical evaluation. Booking or requesting the service
does not constitute a final obligation on the Company to
perform the service or accept the vehicle. Following the
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inspection, and upon notifying the User, the Company has pdiuall
the right to:
A- Refuse to execute the service. Aadl) 24T (b -

B- Modify its scope, duration, or cost.

LS gl Lgtina sl Ledldai Jyaesi o

C- Request additional works or exclude certain works.
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D- Refuse execution if it deems that the vehicle's
condition, the nature of the defect, safety requirements,
or technical capacities do not allow providing the service
properly, safely, or professionally. If the service is not
executed after inspection, any advance payment—if
any—shall be returned to the User after deducting the
fees or costs of inspection, diagnosis, examination,
technical evaluation, or any operational costs actually
incurred by the Company, in accordance with applicable
regulations.
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8.5 The User acknowledges that subscriptions provided
through the Application are linked to a specific duration
and ongoing operational services, and that beginning to
benefit from any service or feature within the subscription
constitutes an actual commencement of subscription
execution; therefore:
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A- The User has the right to cancel the subscription
before using any service or feature linked to it, receiving a
refund of the paid amount after deducting any declared
operational or administrative fees or actual costs incurred
by the Company.
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B- No subscription refund shall be granted after using
any service, benefit, or feature associated with it, even if
only once.
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C- Unused services or features shall not be carried over
after the subscription period expires.
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D- The subscription may not be transferred, replaced
with cash, or have its unused monetary value claimed.
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E- The Company bears no responsibility for the User's
failure to benefit from the full subscription services
during its term if the reason is attributable to them or due
to circumstances beyond the Company's control.
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F- The previous terms does not prejudice the User's
statutory rights regarding any proven failure by the
Company to provide the services covered by the
subscription.
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8.6 Services, features, discounts, or amounts paid using
loyalty points, or those linked to offers, packages, or
promotional campaigns are subject to their own specific
terms announced within the Application. The User has no
right to claim the cash value of loyalty points, redeem
them for cash, transfer, sell, or assign them, except within
the limits permitted by the Company or imposed by
relevant laws. The Company also reserves the right to
cancel, suspend, or exclude any points, features, or offers
obtained as a result of use violating the terms,
circumvention, misuse, or illegal activity.
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8.7 Taking into account the provisions of applicable
regulations, the User has no right to claim a refund or
compensation in the following cases:
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A- Services that have been executed as agreed upon.
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B- The executed portion of the service, works, materials,
or resources actually used.

2 ) sall gl gadl ol Jlac Y1 sl Aaaldl e 2l ¢ 3l o
Lled daadioadll

C- Subscriptions under which any associated service or
feature has been used.
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D- Expiration of the subscription period without utilizing
all services included in it.
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E- Delay, no-show, or failure to collect the vehicle,
leading to the disruption or waste of operational
resources or reserved slots.
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F- Refusal or stoppage of service due to incorrect
information provided by the User, vehicle condition, or the
User's violation of these Terms.
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G- Account suspension or termination due to the User's
violation of these Terms or misuse of the Application,
services, or loyalty programs.
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H- Any amounts, services, or features linked to offers,
discounts, promotional campaigns, or usage violating the
terms or regulations.
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8.8 The Company may use cameras, documentation
systems, and technical tools necessary for security,
safety, quality control, proving vehicle condition,
managing operational processes, and handling
complaints and disputes. The resulting recordings and
data shall be handled in accordance with approved
regulations and policies. These recordings and data
constitute private information belonging to the Company
and may not be disclosed, delivered, or made available to
any unauthorized individual or entity except upon request
or approval from the competent government, judicial, or
security authority, or as required by the regulations in
force in the Kingdom of Saudi Arabia.
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8.9 Cancellation or refund requests or financial objections
must be submitted through the Company's approved
official channels, providing the Company with all data
and documents necessary to verify the request, including
the transaction, booking, or invoice number, payment
method, or any other supporting information. The
Company has the right to request any additional
information or documents it deems necessary to verify
the request, the identity of the applicant, or the
entitlement to the claim. The Company commits to
reviewing, verifying, and responding to the request within
a period not exceeding seven (7) working days from the
date the request and required documents are complete. If
the refund is approved, the amount shall be
returned—whenever possible—via the original payment
method used in the transaction. The time required for the
amount to appear is subject to the procedures of the
banking institution or payment service provider, and the
Company bears no responsibility for any delays, fees, or
banking procedures beyond its control.
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8.10 The application of this policy does not prejudice the
right of either party to resort to competent authorities or
claim their rights in accordance with the regulations in
force in the Kingdom of Saudi Arabia, nor does it
prejudice the Company's right to take necessary legal or
judicial measures to protect its rights and its operational
and commercial interests.
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Article Nine: Loyalty Points Program and Promotional
Benefits:
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9.1 The Company provides a loyalty points program that
allows users to earn points or digital benefits when using
services or making eligible payment transactions through
the Application, in accordance with the mechanism and
controls approved by the Company and announced inside
the Application from time to time. The loyalty program is
a promotional and organizational program aimed at
enhancing user experience and encouraging utilization of
the Company's services. It is not considered a bank
account, savings tool, financial product, or independent
cash right, and participating in it does not grant the User
any permanent vested right outside the boundaries set
forth in these Terms.
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9.2 The User earns loyalty points as a result of paying for
eligible services through the Application or the branch,
according to the mechanism approved by the Company,
which currently includes the following:
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A- The User shall earn between zero (0) and three (3)
loyalty points for every one hundred (100) Riyals actually
paid for eligible services, depending on the nature and
type of the service provided, and in accordance with the
mechanism and criteria adopted by the Company.
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B- Points are calculated on actually paid amounts only,
and are not calculated on taxes, fees, amounts settled
using loyalty points, vouchers, discounts, offers, or free
services.
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C- Points are only added to the account after the financial
transaction is complete, confirmed, and has not been
cancelled or refunded.
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The Company reserves the right to modify the points
calculation mechanism, eligible categories, earning rates,
or to exclude certain services or offers from the program
as it deems appropriate, while notifying users via the
Application whenever the modification is material.
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9.3 Loyalty points may be used to pay for a portion of
eligible services within the Application according to the
mechanism approved by the Company, such that each
point—at the time of use—equals one Saudi Riyal within
the limits of permitted use inside the Application. The use
of points is subject to the following controls:
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A- The minimum usage threshold for points is SAR 10.
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B- Points must be used in multiples of ten only (SAR 10,
20, 30, etc.).
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C- Points may not be used partially or in a manner that
violates the approved usage mechanism inside the
Application.
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D- The User has no right to request the redemption of
points for cash, their transfer to a financial or bank
account, or to consider them an independent financial
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F- The Company may set a maximum cap on the use of
points for certain services, offers, transactions, or
promotional periods according to what is announced
within the Application.
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9.4 Loyalty points are valid for a period of (12) months
from the date they are added to the User's account unless
otherwise declared inside the Application or within a
specific promotional offer. Points expire automatically at
the end of their validity period without the need for
notice, warning, or claim. The User has no right to request
their reinstatement or compensation for them after their
expiration. The Company may—as an optional,
non-binding convenience—send notifications or alerts
regarding impending point expiration; the failure to send
such notifications shall not create any liability for the
Company or any right for the User to demand the return
of or compensation for expired points.
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9.5 The following restrictions and provisions apply to the
loyalty program:
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A- Points are personal and linked to the User's account;
they may not be sold, transferred, assigned, pledged,
traded, or used by third parties in any manner
whatsoever.
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B- Points may not be used to pay for subscriptions,
services, or products that are ineligible unless the
Company explicitly announces that possibility within the
Application.

F JCEDXER I RN | JOKWORRE B JAREG N R PO |
1<) Aa jea A< 000 catle 131 Y] s gall e cilatiall
Gmdaill Ja)a el

C- Points can only be used through the account linked to
the User and the vehicle registered in the Application via
approved methods inside the Application.
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D- The User has no right to claim the cash value of the
points or to consider them a debt or an independent
financial obligation of the Company.
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E- In the event of cancelling or refunding a transaction
through which points were earned, the Company has the
right to automatically deduct or cancel the points
associated with that transaction.
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F- In the event of cancelling a service or transaction
partially paid for with points, the points shall be
returned—when eligible for return—in accordance with
the Company's operational mechanism and after
transaction verification.
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G- Points are linked to the services and vehicle registered
at the time of earning. The sale, ownership transfer, or
user change of the vehicle does not result in transferring
the points or associated features to any other party
unless the Company explicitly agrees otherwise.
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9.6 The Company has the right to suspend, cancel, or
freeze loyalty points, the account, or any features
associated with it without prior notice if it is found that
there is:
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A- Circumvention or misuse of the loyalty program.
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B- Fake or unlawful transactions or bookings.
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C- Usage violating these Terms or applicable regulations.
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D- Unlawful technical, financial, or operational
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This shall not result in any right for the User to claim
compensation or the reinstatement of cancelled points or
benefits, without prejudice to the Company's right to take
necessary legal or judicial measures to claim its rights or
compensation for any damages.

sl sl AdUaally ansicaall 3 of @l e i i Y
A< AN g IR (g e0 ellh g aalalall Ul sal) f Jaladll sale )
Alaall 4o U Al o dpallaill cule] jaY) Aas) b
Dl 6l e G sl gl Ll iay

9.7 In the event that the account is closed, suspended, or
terminated—whether at the User's request or due to their
violation of these Terms—the Company may cancel,
freeze, or drop all points and benefits associated with the
account as it deems appropriate and in a manner that
does not violate applicable regulations.
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9.8 The Company reserves the right to modify, suspend,
stop, or terminate the loyalty program or any part thereof,
or to modify the mechanism for calculating, using, or
validating points, or the services covered by it at any time
as it deems appropriate for operational, development,
regulatory, or compliance purposes. If the modification is
material, users shall be notified via the Application or
approved means within a reasonable period before the
modification takes effect. Modifying or terminating the
program does not impose any obligation on the Company
to convert points into cash amounts or compensate the
User for them, unless applicable regulations dictate
otherwise.
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Article Ten: Legitimate Use and Regulatory Restrictions:
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10.1 The User commits to using the Application, services,
and associated content in a legitimate, personal manner
according to its designated purpose, in line with these
Terms and all laws, regulations, and instructions in force
in the Kingdom of Saudi Arabia, and without prejudice to
the rights of the Company, third parties, or the safety of
the technical and operational systems of the Application.
The User acknowledges that any use of the Application
that violates its legitimate purpose, results in harm or
disruption, constitutes misuse, or breaches regulations,
public morals, or information security is a material
violation that authorizes the Company to take appropriate
measures against them.
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10.2 The User is prohibited—directly or indirectly—from
performing any of the following acts:
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A) Attempting unauthorized access to the Application, its
systems, databases, user accounts, servers, or associated
networks, or bypassing its protection, verification,
encryption, or technical permission mechanisms.
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B) Disrupting the Application, or affecting its efficiency,
stability, security, or operation, or obstructing access to it,
or overloading it beyond customary or legitimate use.
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C) Copying the Application or any part thereof,
decompiling it, reverse engineering it, or attempting to
extract source codes, databases, algorithms, or any
associated technical or operational components.
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D) Using any programs, tools, robots, automated means,
or software to extract data, gather information, interact
with the Application, perform transactions or bookings, or
create accounts unlawfully or in violation of the
Application's operational purpose.
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E) Providing incorrect or misleading data or information,
or using data, vehicles, or payment methods that the User
does not own or does not have legal authorization to use.
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F) Impersonating the Company, its employees,
representatives, or any other user, or falsely claiming a
relationship or authorization with the Company.
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G) Using the Application, services, accounts, payment
methods, loyalty programs, offers, or subscriptions in a
fraudulent manner, through impersonation, or in violation
of these Terms or applicable regulations.
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H) Misusing the loyalty program, offers, vouchers, or
discounts, or exploiting any technical or operational
defect or error to achieve an unlawful benefit.
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I) Reselling, assigning, or commercially exploiting the
services, subscriptions, or features without the prior
written consent of the Company.
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J) Publishing, sending, or circulating any unlawful,
misleading, offensive, defamatory, fraudulent content, or
content that violates third-party rights or conflicts with
regulations or public morals through the Application or
any associated means.

sl dlime sl g s e e s sina (5l Jslai ol Jla) Sl s
SO P ST P ENE P gl TSN B P VI« I
Lﬁi YA (e sl Gudatll e Aalall Qla¥) gl dadasy) &

A s ye dda

K) Using the Application in a manner that may harm the
Company, its employees, its commercial reputation, its
users, its service providers, or its infrastructure, technical,
or operational systems.
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L) Engaging in any conduct or activity that would affect
the integrity of transactions, bookings, evaluations,
reviews, service results, or the experience of other users.
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M) Using the Application or services in any unlawful,
prohibited activity, or activity that violates regulations,

instructions, or decisions issued by competent authorities.
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N) Within the Company's facilities, the User is prohibited
from smoking outside designated areas (if any), bringing
or carrying weapons or prohibited/hazardous materials,
damaging or tampering with the Company's property,
misusing services, or subjecting the Company's
employees, customers, or third parties to any unlawful or
abusive behavior. Photographing or recording inside the
Company's facilities, or publishing any images or
recordings related to its facilities, operations, or
employees without the prior consent of the Company is
strictly prohibited, without prejudice to the provisions of
applicable regulations.
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10.3 The User acknowledges that any evaluation,
comment, review, or content they publish or send via the
Application or associated channels must be legitimate,
true, non-misleading, and must not include abuse,
defamation, inappropriate language, false allegations, or
anything that compromises the reputation of the
Company, its employees, or third parties without a
legitimate basis. The Company has the right, without
obligation of prior notice, to delete, modify, or hide any
content, review, or comment that violates these Terms,
regulations, or Application policies, or which the
Company—at its reasonable discretion—deems may
cause harm, offense, or violation.
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10.4 The User commits to refraining from any action that
would compromise the security of the Application, data
safety, user privacy, or associated technical systems. They
also commit to not attempting data interception,
unauthorized access, copying, modification, publishing,
destruction, or exploitation of data in any unauthorized
manner. Furthermore, the User commits to not
introducing any malware, viruses, files, commands, or
technical tools that may affect the security, operation,
data, or users of the Application.
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10.5 The Company has the right—at its reasonable
discretion and without incurring any liability—to take any
action it deems appropriate to protect the Application,
users, its rights, systems, or operational and commercial
interests, including:
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A) Temporarily or permanently suspending, restricting, or
terminating the account.
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B) Cancelling bookings, subscriptions, loyalty points, or
features linked to the violating account.
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C) Blocking or restricting access to the Application or
some of its services.
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D) Rejecting any transaction, request, or payment method
suspected of being non-compliant.
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E) Retaining logs, data, and correspondences related to
the violation and using them for statutory and evidentiary
purposes.
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10.6 The User bears full legal and financial responsibility
for any violation of these Terms or any unlawful use of
the Application or its services, and commits to
indemnifying the Company for any damages, losses,
claims, costs, compensations, expenses, or legal fees
arising as a result. The previous terms does not prejudice
the Company's right to take all necessary legal, judicial,
security, or technical measures, or to refer any violation or
suspected illegal activity to competent authorities in
accordance with the regulations in force in the Kingdom
of Saudi Arabia.
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Article Eleven: Liability and Indemnity Limits:
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11.1 The Company commits to exercising customary and
recognized professional care in the field of vehicle care
and services provided through the Application, and to
working on delivering services according to appropriate
technical and operational standards, in line with the
service nature, vehicle condition, and available
operational capacities. The Company also commits to
handling complaints and remarks submitted by users in
accordance with its approved procedures, enabling the
User to utilize their legally established rights as dictated
by the laws and regulations in force in the Kingdom of
Saudi Arabia. No description, advertisement, image, or
expected result within the Application constitutes an
absolute guarantee of achieving a specific outcome if the
outcome is linked to technical or operational factors,
vehicle condition, previous use, or any factors beyond the
Company's reasonable control.
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11.2 Subject to the provisions of applicable laws, the
Company's liability, when established, is limited
exclusively to direct damages resulting from a proven
gross professional error or negligence by the Company or
its affiliate during service execution. In all cases, the
Company bears no responsibility for:
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A) Damages, faults, defects, or problems existing prior to
receiving the vehicle or not directly related to the
provided service.
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B) Latent defects, internal, electrical, mechanical, or
technical problems not apparent at the time of vehicle
receipt, or which could not be discovered via standard
inspection for the requested service.
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C) Any damages or consequences resulting from the
vehicle's condition, age, previous use, poor maintenance,
or pre-existing repairs, modifications, or faults.
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D) Damages or losses resulting from incorrect,
incomplete, or misleading data provided by the User
regarding the vehicle, account, payment method, or any
other information linked to the service.
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E) Loss, damage, or misplacement of money, valuables,
electronic devices, or personal belongings left inside the
vehicle, unless proven to arise from a deliberate violation
or gross negligence by the Company.
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F) Any delay, suspension, or cancellation of services,
bookings, or Application operation due to Force Majeure,
operational, technical, security, or regulatory reasons,
official decisions, technical failures, service interruptions,
or force majeure events.
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G) Faults, temporary interruptions, technical errors,
incompatibility, or delays resulting from
telecommunication or internet service providers, payment
systems, or the devices or systems used by the User.
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H) Any indirect, consequential, or potential losses, loss of
utility, loss of profits, business disruption, data loss, or
moral or commercial damages, unless the law explicitly
dictates otherwise.
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1) Any unlawful or violating use of the Application,
services, account, or payment methods by the User or
third parties.
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J) Any outcomes or damages arising from refusing,
modifying, or stopping service execution whenever linked
to safety requirements, technical evaluation, regulations,
service quality, or operational capabilities.
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11.3 In all cases where the Company's liability is legally
established, the compensation—if awarded by a judicial
ruling—shall be within the limits of the actual, proven
direct damage, not exceeding the value of the service or
transaction under dispute, unless applicable regulations
dictate otherwise. No provision of these Terms shall be
construed to hold the Company absolutely, indefinitely, or
disproportionately liable relative to the nature of the
service or the consideration paid for it.
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11.4 The User bears full responsibility for their use of the
Application, services, account, payment methods, and
information/data provided by them, and commits to fully
indemnifying the Company for any damages, losses,
costs, claims, liabilities, fines, expenses, or legal fees
arising due to:
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A) Their violation of these Terms or associated policies.
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B) Misuse of the Application, services, subscriptions, or
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This includes the Company's right to recover from the
User for all direct and indirect damages, costs, and
expenses associated with the claim, processing, litigation,
investigation, or compensation.
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11.5 Nothing in this Article prejudices the Company's
right to take all necessary legal, judicial, security, or
technical measures to protect its rights and its
operational and commercial interests, and to seek
compensation for any damages, violations, or unlawful
uses.
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11.6 No provision in this Article aims to exclude or
restrict any rights or obligations that cannot legally be
agreed upon for exclusion or limitation, and the
provisions of this Article shall be interpreted within the
limits permitted by the laws and regulations in force in
the Kingdom of Saudi Arabia.
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Article Twelve: Intellectual Property and Usage Rights:
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12.1 All intellectual property rights related to the
Application, its content, and components, including but
not limited to: the trade name, trademarks, logos,
designs, interfaces, images, texts, videos, audio clips,
software, source codes, databases, operational systems,
graphics, digital content, and any materials or elements
associated with the Application, are exclusively owned by
or legally licensed to the Company, and are subject to
protection under relevant laws, conventions, and rights.
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12.2 The Company grants the User a limited,
non-exclusive, non-transferable, and non-assignable
license to use the Application and its services for
personal, legitimate purposes only and in accordance
with these Terms. The use of, registration in, or utilization
of the Application's services does not result in
transferring any intellectual, commercial, technical, or
operational property right to the User in any manner
whatsoever.
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12.3 The User is prohibited—without the prior written
consent of the Company—from performing any of the
following acts:

(3o Aliie AU A8 ga ()90 - a2l e pasy VY Y
AV sy (e sl alidll - 38,




A) Copying, reproducing, republishing, distributing,
selling, or commercially exploiting the Application or any
part thereof.
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B) Modifying, translating, developing, decompiling, or
reverse engineering the Application or any of its systems,
software, or components.
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C) Removing or altering any notices, marks, property
rights, or technical protection associated with the
Application.
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D) Using the Company's trademarks, logos, or brand
identity in any unauthorized manner.
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E) Using the content, data, images, or materials published
within the Application for any commercial, competitive, or
unlawful purpose.
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F) Creating derivative or similar applications, services, or
platforms based wholly or partially on the Application, its
content, or its operational systems.
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12.4 The User acknowledges that any data, images,
remarks, evaluations, suggestions, or content they
provide through the Application or associated channels
may be used, processed, displayed, retained, or utilized
by the Company for operational, technical, improvement,
documentation, or statutory purposes, within the limits
permitted by applicable laws and the approved Privacy
Policy. The User also acknowledges that they possess the
legal right to provide any content or data they upload or
share via the Application, and solely bear full
responsibility for its legality and non-violation of laws or
third-party rights.
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12.5 The Company retains all its statutory rights against
any infringement or unlawful use of its intellectual
property rights, systems, content, data, or associated
trademarks, and has the right to take all necessary legal,
judicial, security, or technical measures to protect its
rights and seek compensation for any resulting damages
or losses.
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Article Thirteen: Support and Complaint Settlement:

13.1 The Company provides official support and
communication channels through the Application or its
approved electronic means to receive user inquiries,
complaints, and support requests related to services,
bookings, subscriptions, financial transactions or any
other related matters. The User commits to using the
approved official channels when communicating with the
Company via Email: Support@alifmotorsgcc.com. The
Company bears no responsibility for any communication
occurring outside the approved channels or through
unofficial or unaffiliated entities or accounts.
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13.2 To submit an effective complaint or objection, the
User commits to providing the Company with the
necessary information and documents, including—as
applicable—the following:
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A) The booking, transaction, or invoice number subject to
the complaint.

d)&ﬁ\d;no)‘,ﬁw\}\w\eﬂ)j\‘)»ﬂeﬁ)-\

B) A clear and detailed description of the problem or
objection.




C) Any images, documents, or data supporting the
complaint.
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D) The User's contact details.
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The Company has the right to request any additional
information or documents it deems necessary to verify or
process the complaint.
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13.3 The Company commits to reviewing and responding
to complaints submitted through official channels within
a period not exceeding (7) working days from the date
the complaint and required documents are complete.
Depending on the nature of the complaint, the Company
may re-inspect, technically verify, review records,
communicate with the User, or take any operational or
technical measure it deems appropriate before issuing a
final decision on the complaint. Merely submitting a
complaint does not constitute an admission by the
Company of its validity or the User's entitlement to
compensation or a refund unless verified in accordance
with approved procedures.
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13.4 The User is prohibited from submitting malicious,
misleading, or abusive complaints, or complaints

containing defamation or incorrect information, and the
Company has the right to take appropriate legal action.
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13.5 Nothing contained in this Article prejudices the
User's right to resort to competent authorities in
accordance with the regulations in force in the Kingdom
of Saudi Arabia, nor does it prejudice the Company's right
to defend its rights and take necessary legal measures to
protect its interests.
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Article Fourteen: Amendment of Terms and Conditions:
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14.1 The Company reserves the right to modify, update,
or replace these Terms, any part thereof, or any of the
policies linked to the Application at any time as it deems
appropriate for operational, development, compliance,
regulatory, or service improvement purposes.
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14.2 The User shall be notified of any material
amendment via the Application or approved
communication methods 7 days prior to the amendment
taking effect. The User's continued use of the Application
or services after the amendment becomes effective
constitutes explicit and operative acceptance thereof.

Jiéﬁbﬂ\ﬁgﬁP@M¢LeM\Jh&jé\i_V
call ¥ By aanill by s J8 3wzl Juaaal il Jilis g yae
ey lexall g bl aladin) 8 addiaall ) jainl) aey

A 138G 5 Ay pea Y o Jaasil) M

14.3 Amending the Terms or policies does not prejudice
the Company's rights or the obligations, transactions,
bookings, or claims arising prior to the effective date of
the amendment.
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14.4 If the User does not agree to any amendment, they
must stop using the Application and services and cancel
their account, without prejudice to any obligations or
rights existing prior to the cancellation.

b gill agle Cand oot ol e aadiadl) 38 g Al 13V £ 8
L) U 4 B gaa o el 3l b JDAY)

Article Fifteen: Privacy and Personal Data Protection:
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15.1 The Company commits to protecting the personal
data of users, maintaining its confidentiality, and
processing it in accordance with the laws, regulations,
and instructions in force in the Kingdom of Saudi Arabia,
and taking appropriate technical, organizational, and
administrative measures to protect data against
unauthorized access, use, disclosure, modification,
destruction, loss, or unauthorized processing.
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15.2 The User acknowledges their consent to the
Company's collection, processing, storage, and use of
data linked to them, the vehicle, the account, services, or
financial, technical, or operational transactions—to the
extent necessary to operate the Application, deliver
services, execute transactions, and fulfill legal and
operational obligations—including but not limited to the
following:
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A) Identity data, communication methods, and mobile
number.
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B) Vehicle data, services, bookings, and subscriptions.
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C) Financial transaction data, invoices, and payment
methods.
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D) Images, recordings, or documentation related to the
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F) Geo-location data whenever associated services are
activated or the User consents to it.
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15.3 Personal data is processed for legitimate purposes
linked to operating the Application, delivering services,
improving user experience, managing accounts, bookings,
subscriptions, loyalty programs, billing, technical support,
complaints, transaction verification, fraud prevention,
rights protection, and compliance with legal, regulatory,
security, and judicial requirements.
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15.4 The Company may share or disclose personal
data—within necessary limits—with the following
entities or parties:
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A) Technical, operational, logistical, financial, cloud, or
technical service providers linked to operating the
Application or services.
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B) Payment service providers and banking and financial
institutions linked to financial transactions.
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C) Competent government, judicial, regulatory, or security
authorities whenever legally required or in execution of a
statutory obligation, judicial order, or security directive.
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D) Any entity with whom interaction is required to
execute the service, protect rights, handle complaints, or
prevent fraud or misuse.
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The Company commits—whenever applicable—to
binding the entities it deals with to maintain data
confidentiality and refrain from using it outside authorized
purposes.
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15.5 The User acknowledges that certain data may be
processed, stored, hosted, or accessed through systems
or technical service providers within or outside the
Kingdom of Saudi Arabia, within the limits permitted by
applicable laws and regulations and for operational and
technical purposes linked to the Application and services.
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15.6 The Company retains personal data for the duration
necessary to achieve processing purposes, operate
services, fulfill legal or contractual obligations, protect
rights, settle disputes, or in accordance with retention
periods required by relevant regulations and instructions.
Upon the expiration of statutory or operational needs, the
Company has the right to destroy the data or anonymize
its owners according to its approved procedures.
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15.7 In accordance with applicable regulations, the User
has the right to request access to, update, or correct their
personal data, request the destruction of data no longer
needed, or withdraw consent for certain processing
operations based on consent, through the Company's
approved official channels, unless a statutory obligation
or legitimate reason authorizes the Company to continue
processing or retaining the data.
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15.8 The User commits to maintaining the confidentiality
of their account data and preventing third parties from
accessing or using it. They bear full responsibility for any
use occurring through their account as a result of
negligence or disclosure of login credentials, verification
codes, or access tools associated with the account.
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15.9 Upon granting the required consent, the User agrees
to receive marketing or promotional messages,
notifications, and services related to the Company's
services, offers, or programs. They have the right to
unsubscribe from marketing messages via the methods
available within the Application, without affecting
operational or statutory messages or notifications linked
to the account, services, or transactions.
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15.10 The Company bears no responsibility for any
unauthorized disclosure, use, or access to personal data if
arising from:
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A) The User's use of unsecure devices, networks, or
methods.
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B) The User's disclosure of their data or verification codes
to third parties.
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C) Breaches, malfunctions, Cyberattacks, or technical
conditions beyond the Company's reasonable control
despite taking appropriate measures.
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D) Any unlawful act or use originating from the User or
third parties due to the User's negligence in protecting
their account or data.
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15.11 The approved Privacy Policy within the Application
constitutes an integral and complementary part of these
Terms, and the User acknowledges that using, registering
in, or benefiting from the Application's services implies
explicit agreement to the Privacy Policy and its
provisions, processing activities, and procedures related
to personal data.
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Article Sixteen: Governing Law and Dispute Resolution:
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16.1 These Terms and the relationship between the
Company and the User shall be governed by, construed,
and applied in accordance with the laws, regulations, and
instructions in force in the Kingdom of Saudi Arabia.
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16.2 The parties commit—as much as possible—to
attempting an amicable settlement of any dispute,
disagreement, or claim arising from the use of the
Application or the interpretation/execution of these Terms
before resorting to competent authorities.
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16.3 If an amicable settlement cannot be reached within
fifteen (15) working days from the date of dispute notice,
the competent courts and authorities in the Kingdom of
Saudi Arabia shall hold jurisdiction over reviewing and
ruling upon the dispute in accordance with applicable
regulations and procedures. Territorial
jurisdiction—unless the law dictates otherwise—shall
belong to the competent courts in the city of Riyadh.
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16.4 Nothing contained in this Article prejudices the
Company's right to take any judicial, precautionary,
urgent, or regulatory measures it deems necessary to
protect its rights, data, systems, operational and
commercial interests, or the rights of its users.
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Article Seventeen: Closing and General Provisions:
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17.1 If any provision, clause, or paragraph of these Terms
is determined or proven to be invalid, unenforceable, or in
violation of any applicable law, decision, or instruction,
this shall not affect the validity, effectiveness, or
enforceability of the remaining provisions and clauses,
which shall remain effective and binding on both parties
to the extent that they do not conflict with applicable
regulations.
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17.2 The User may not assign any of their rights or
obligations, or transfer their account, subscriptions,
features, or claims linked to these Terms to any third
party without the prior written consent of the Company.
Conversely, the Company has the right—within the
framework of restructuring, merger, asset transfer,
commercial or operational assignment, or any regulatory
or contractual arrangements—to transfer, assign, or
delegate its rights or obligations, or the operation of the
Application or any part thereof, to any affiliate, successor,
or third party without needing the User's consent,
provided that the User is notified whenever legally
required.
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17.3 These Terms, along with the Privacy Policy and any
additional policies, controls, notices, or terms published
within the Application, constitute the complete and final
agreement between the Company and the User regarding
the use of the Application and the services provided
through it, superseding any prior understandings,
correspondences, declarations, agreements, or
offers—whether oral, written, or electronic—related to
the same subject matter.
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17.4 The Company’s non-exercise of, or delay in
exercising, any of its rights, or its inaction regarding any
violation, does not constitute an explicit or implied waiver
of any right, power, or protection established for it under
these Terms or applicable laws. The Company reserves
the right to exercise its rights or take appropriate actions
at any time as it deems fit to protect its interests and its
operational, commercial, or legal rights.
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17.5 The Arabic version of these Terms is the official,
approved, and governing version for application and
interpretation. In the event of any discrepancy, conflict, or
variance between the Arabic version and any translation
or other version, the Arabic version shall prevail and be
exclusively applied.
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17.6 The Company may communicate with the User or
send notices, alerts, updates, or information related to the
account, services, bookings, subscriptions, transactions, or
these Terms via the Application, text messages, email, or
any communication method linked to the account. Any
notice, message, or alert sent to the contact details
registered in the User's account is considered effective
from the date it is sent, and the User bears the
responsibility to continuously update their data and
contact methods.
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17.7 The Company commits to disclosing its core
commercial data and official communication channels
through the Application in accordance with applicable
statutory requirements, and such data may be updated or
modified whenever operational or regulatory needs
dictate.
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17.8 The Company bears no responsibility for any delay,
failure, stoppage, or deficiency in fulfilling its obligations
whenever arising from circumstances beyond its
reasonable control, including but not limited to: natural
disasters, general breakdowns, technical interruptions,
cyberattacks, government decisions, security conditions,
or any events or circumstances that cannot be reasonably
foreseen or controlled.
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17.9 Provisions relating to liability, compensation,
intellectual property, personal data, confidentiality,
financial rights, dispute resolution, and any provisions
which by their nature are intended to survive shall remain
effective and binding even after account termination, the
end of the relationship between the parties, or cessation
of Application use.
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17.10 By clicking the "I Agree" option or by using,
registering in, or utilizing any of the services of the
Application, the User acknowledges that they have
reviewed, understood, and fully agreed to these Terms,
and that their electronic consent constitutes valid, binding
agreement producing all its legal effects, forming an
effective electronic contract between them and the
Company in accordance with the regulations in force in
the Kingdom of Saudi Arabia.
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